
“Unlike a TV ad or e-mail advertisement or telemarketing call, mail
grabs the attention of consumers. It gets them because consumers
have a choice to read it on their own time. It’s not invasive.”
Chief Marketing Officer Anita Bizzotto
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The cat is in the lobby. And the Postal Service let him
in. For the holidays this year, characters from Dr. Seuss’
The Cat in the Hat are appearing in Post Offices

everywhere. It’s a tie-in with the movie starring Mike Myers.
And, next year, USPS will issue the Theodor
Seuss Geisel stamp honoring the beloved,
Pulitzer Prize-winning author, better known
as Dr. Seuss. 

The retail campaign is helping USPS
customers choose the services they need –
Express Mail, Global Express Mail,
ReadyPost mailing products, NetPost online
services and Priority Mail “bundles.”

What’s with these “bundles,” you ask?
Bundles combine Priority Mail with
additional services – Delivery
Confirmation, insurance or both. These
easy-to-sell bundles provide customers
with a lot of extras at a low cost – and they’re a bundle of
convenience during the busy holiday season.

And, the Cat in the Hat is doing stand-up at 12,000 Post Offices. A 4-foot replica – or “standee” – of
the famous feline greets customers at the door and tells them about Priority Mail bundles. It also lets
customers know about a promotional sweeptakes with MasterCard. Fifty grand prize winners will win a
trip to anywhere in the continental United States. 

And there’s more! Be sure to watch for the TV commercial featuring 15 New Hampshire District
employees. 

Holidays at USPS. It’s the Cat in the Hat’s meow.

EXFC 
OVERNIGHT
PQ IV, FY 2003
PERFORMANCE CLUSTER RESULTS
ALASKA*           97
ERIE 97
HAWKEYE 97
NORTHLAND 97
PORTLAND 97
SPOKANE 97
ALBANY 96
ALBUQUERQUE 96
APPALACHIAN 96
ARIZONA 96
ARKANSAS 96
BALTIMORE 96
BIG SKY 96
CAPITAL 96
CENTRAL ILLINOIS 96
CENTRAL PLAINS 96
COLORADO/WYOMING 96
DAKOTAS 96
FORT WORTH 96
GREATER INDIANA 96
HONOLULU 96
LONG BEACH 96
NEVADA-SIERRA 96
NORTHERN VIRGINIA 96
OAKLAND 96
PITTSBURGH 96
SACRAMENTO 96
SAN DIEGO 96
SAN FRANCISCO 96
SPRINGFIELD 96
VAN NUYS 96
AKRON 95
ALABAMA 95
BOSTON 95
CINCINNATI 95
CONNECTICUT 95
DALLAS 95
GATEWAY 95
GREATER MICHIGAN 95
GREATER SOUTH CAROLINA 95
GREENSBORO 95
HARRISBURG 95
HOUSTON 95
LAKELAND 95
LONG ISLAND 95
MID-AMERICA 95
MIDDLESEX-CENTRAL 95
MISSISSIPPI 95
NEW HAMPSHIRE 95
NORTH FLORIDA 95
OKLAHOMA 95
RICHMOND 95
RIO GRANDE 95
SALT LAKE CITY 95
SAN JOSE 95
SANTA ANA 95
SEATTLE 95
SOUTH FLORIDA 95
SOUTH GEORGIA 95
SUNCOAST 95
WESTERN NEW YORK 95
ATLANTA 94
CENTRAL FLORIDA 94
CENTRAL NEW JERSEY 94
CHICAGO 94
COLUMBUS 94
DETROIT 94
KENTUCKIANA 94
LANCASTER 94
LOS ANGELES 94
LOUISIANA 94
MAINE 94
NORTHERN ILLINOIS 94
PHILADELPHIA 94
SOUTH JERSEY 94
SOUTHEAST NEW ENGLAND 94
TENNESSEE 94
WESTCHESTER 94
CLEVELAND 93
MID-CAROLINAS 93
NEW YORK 93
NORTHERN NEW JERSEY 93
ROYAL OAK 93
TRIBORO 93
CARIBBEAN 90

*No Overnight standard. Score shown
is for two-day performance.

BE ALERT!
Suspicious mail? Remember these rules:

n Don’t touch it!
n Isolate the area, keep others away
n Tell your supervisor, postmaster or manager
n Notify the Postal Inspection Service, local law

enforcement officials, or community first
responders immediately

Questions? Ask your supervisor.
We all need to be aware on the job. And we all need to follow
the right procedures when we come across suspicious mail.
It’s about keeping all of us – and the mail – safe.

Wanted:
leaders of the future
Got what it takes? USPS is looking for a few good women

and men for the 2004 Management Intern Program. If
you – or someone you know – has a master’s degree in

business administration, management, finance, logistics, supply
chain management, operations or engineering, USPS needs your
expertise. This is a two-year program at the EAS-19 level. After
that, it’s on to a mid-level management position in processing,
delivery or retail operations. The program is open to candidates
inside or outside the Postal Service. Need more information? Go
to www.usps.com/employment/internships.htm. Online
applications will be accepted through Nov. 21.

Trenton
P&DC
fumigated
Two years after the anthrax attacks, the Trenton Processing and

Distribution Center (P&DC) was fumigated Oct. 25. “Events
exceeded everything we expected,” said Engineering VP Tom Day

after the facility was scrubbed – cleared of the chlorine dioxide gas used
to decontaminate the P&DC. “Measures to protect the safety of the
nearby community and the personnel on-site worked. I can’t say enough
about how the cooperation among our state, federal and local agency
partners helped make this operation run efficiently.”

Protective measures will continue at the Trenton facility, including
the complete sealing of the building, maintaining a secure perimeter
around the plant and continuous air monitoring. An independent
environmental clearance committee will review post-fumigation
environmental and surface samples to determine when it’s safe to 
re-enter the building.

The Trenton facility has been closed since Oct. 18, 2001, after it was
contaminated by anthrax spores released by letters processed there.

Open
seasons?
When?
Flexible Spending Accounts Nov. 10 – Dec. 21
Federal Employees Health Benefits Nov. 10 – Dec. 29
Thrift Savings Plan Oct. 15 – Dec. 31
Annual Leave Exchange Program Nov. 15 – Dec. 15

Remember you can use PostalEASE, with some restrictions, to
make changes during open season. Call PostalEASE at 
1-877-4PS-EASE (1-877-477-3273). For Federal Employees
Health Benefits (FEHB), belated open season elections will be
accepted until 5 p.m. Central Time, Dec. 29, and you can also use
the FEHB worksheet or SF-2809.

Priority Mail:
Behatted, bow-tied
and bundled

Tri-perfecta!
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